
 

 

  

 

 

Dear Colleagues, 
 
As of 1st June 2021, all 11-25 years throughout North West London will have access to 
Kooth. Kooth.com is an anonymous, safe, confidential and non-stigmatised way for 
young people aged 11-25 to receive counselling, advice and support online.  
 
It is fully commissioned by the North West London Collaborative, therefore free for 
young people to utilise. During this difficult time, it is a necessity to provide young 
people with as much mental health and wellbeing support as possible.  
 
Kooth is not a stand-alone service. We work alongside other mental health and local 
services such as GP’s, CAMHS and other youth services to provide a fully integrated 
service to best support young people. 
 
From our State of the Nation’s Mental Health which outlines the past 12 months' 
impact on children’s and adult’s Mental Health, with over 63% of CYP presented in the 
‘severe’ category. 
 
  

 

 

 

View our State of the Nation Report 

 

 

 

 
 

 

 

Kooth is: 

https://explore.kooth.com/wp-content/uploads/2021/05/Kooth-Pulse-2021-Report.pdf


● Kooth is free, safe and anonymous. Safeguarding is our priority. 
● Available through a smartphone, tablet or computer with internet connection. 
● Free at the point of need. 
● No referral needed. 
● Work alongside other mental health and local services. 

Features: 

● Confidential 1-2-1 messaging counselling services with Kooth’s team of 
qualified counsellors. 

● Open 365 days a year with counselling from 12pm weekdays until 10pm and 
from 6pm until 10pm on weekends. 

● Kooth Forums – professional support and peer-led support on a range of 
mental health and wellbeing topics. 

● Kooth Magazine – where young people and professionals publish or contribute 
to written pieces on mental health and wellbeing. 

● Kooth Journal – Young people can track each day how they are feeling 
throughout the week. 

● Kooth Mini Activities – Mental health and wellbeing activities to help young 
people.  

 
The most efficient means of promoting this to your young people is through 
assemblies. These would usually be delivered face to face, however during COVID-19 
we have adapted these to be delivered virtually.  
 
These take only 10-15 mins and it’s vital that every young person in your area is aware 
of the support available to them. Please get in touch if you would like to book in some 
assemblies. Alternatively, we do have a pre-recorded option that can be sent to you 
for you to show in tutor groups if that is easier, however we would recommend 
delivery by us so that we may answer any questions around how the service works.  
 
Thank you, I hope to hear from you soon. 
 
Yours Sincerely, 
Michael Stones 
NWL Kooth Engagement Lead  

 

 


