
MEET THE EXPERT

The aim of the session: 

u Focusing on understanding students triggers and cues to develop strategies to manage 
crisis situations.

u Identifying that every student has unique strengths and talents that can be utilised to 
develop support plans that help them when they show signs of distress.

u Developing positive interventions when behaviour that ‘challenges’ us occurs.
u Being reflective and continually evaluating the support strategies used.
u Understanding that relationships are key and are paramount to all human interactions. 

We are all far more likely to listen and respond appropriately to someone we have a 
positive relationship with.

u Having effective relationships with students help us: Model and encourage positive 
behaviour; Teach students new skills to communicate need / feelings; Adopt a proactive 
approach to supporting students based on attachment, nurture, respect, fairness, 
consistency and care.

This session will take place on 
Wednesday 8th March 2023 From 4.00 – 6.00pm

at Lampton School, Lampton Ave, Hounslow TW3 4EP (face-to-face)

The London West Alliance is pleased to invite you to an afternoon CPD facilitated by

Helen Tyzack

WHOLE-SCHOOL STRATEGIES FOR  
SUPPORTING CHILDREN DISPLAYING 

CHALLENGING BEHAVIOUR 
(CROSS-PHASE)



MEET THE EXPERT

The session will be led by Helen Tyzack, Head of the 
Bridge Primary Centre in Hounslow. Helen has worked 
in Hounslow since 2000 and has extensive experience in 
supporting pupils at risk of exclusion from mainstream 
provision. She has worked as both a Pupil Support Officer 
and a teacher as well as managing a team of outreach 
workers.

In 2007 following a review of, “Emotional and Behavioural Difficulties” 
in the borough, Woodbridge Park Education Service was set up. This 
service offers a range of support for pupils with Social, Emotional and 
Mental Health needs, including outreach support, offsite intervention 
and provision for children and young people who have been permanently 
excluded.

In addition to her role as Head of the Bridge, Helen is also Deputy Head 
and Trauma Informed Champion for this Service and the lead for Behaviour 
and Attendance.

This training is free to HEP member schools. 

Booking details will be shared in due course. If you require any further 
information please contact info@hounsloweducationpartnership.co.uk
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